Foreclosure and Tax Deed Sales

N

STARTING

UNE 17

Foreclosure and tax deed online
auctions will be administered by
our new provider, Real Auction.

Ready ... Set. .. Bid

www.mypalmbeachclerk.com/RealAuction

with Real Auction

Set Up Your Deposit
Accounts Beginning June 1

Create separate foreclosure and tax deed
deposit accounts at:

o https:/Ipalmbeach.realforeclose.com
o https:/Ipalmbeach.realtaxdeed.com

Sign Up for a Webinar
Training Session
Bidder Training

June 2: 9 a.m. —10:30 a.m.
June 3: 2 p.m. — 3:30 p.m.

Plaintiff Training
June 2: 2 p.m. — 3:30 p.m.
June 3: 9 a.m. — 10:30 a.m.

Call 877-361-7325
to preregister for training.

For more information visit
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Steps to Close Your Grant Street Deposit

Accounts and Receive a Full Refund

Beginning June 17, Real Auction will administer our foreclosure and tax
deed online auctions. If you have money deposited in accounts with our
current online auction provider, Grant Street, you will need to send a
request to close the accounts and to receive a full refund. Go to
www.mypalmbeachclerk.clerkauction.com to submit your request and
provide an updated address.

Steps to Request a Full Refund

e Go to www.mypalmbeachclerk.clerkauction.com
e Log into your Grant Street account
o Forgot your user ID or password? Click Sign In and use the Forgot
ID or Forgot Password links.

For further assistance with your refund request, contact Grant Street
Group at 877-274-9320, or send an email online by clicking on the
Contact Us link in the upper right-hand corner.
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