
The Alternative Dispute Resolution Committee of the Palm Beach County Bar Association presents: 

Emerging Trends in ADR and ODR - Blending the Old and the New 

Monday, February 11, 2019, 8:15 AM - 5:00 PM, PBCBA, 1507 Belvedere Road, W. Palm Beach, FL 

8:15 AM -   8:30 AM Late Registration / Check-in/ Light Breakfast 

8:30 AM -  8:40 AM Welcome and Opening Remarks - Rosine Plank-Brumback, Esq., Chair, PBCBA ADR Committee 
 

8:40 AM -  9:30 AM Application of Mathematical Game Theory to the Mediation Process - 
John Henneberger, Vice President and Counsel (Ret.), Military Jet Engine and Rocket Division, Pratt & Whitney, 
Engineer, Pratt & Whitney Advanced Design, Naval Aviator 

 
9:30 AM -  9:40 AM Break 

 
9:40 AM - 10:55 AM The Brave New World of ADR and ODR (Online Dispute Resolution) - Business 
Opportunities and Ethical Challenges - W. Jay Hunston, Jr., Esq., (Moderator), W. Jay Hunston, Jr., P.A., Certified 
Circuit Civil, Appellate and Family Mediator, FL Supreme Ct. Qualified Arbitrator, AAA National Roster of Arbitrators 
and Mediators (Construction and Commercial); Joshua H. Marks, Esq., Certified Information Privacy Professional, 
Chair, PBCBA Technology Committee; Stanley Zamor, M.S., Ph.D. (ABD), Effective Mediation Consultants, LLC 

 
10:55 AM - 11:45 AM Mental Health First Aid for Lawyers and ADR Professionals - Elaine Rotenberg, Ph.D., 
Clinical Director, and Cindy Wides, Community Outreach Director, Alpert Jewish Family Service 

 

11:45 AM - 12:30 PM Lunch and A Conversation About the Lack of Diversity Among ADR Professionals - 
Lawrence Gordon, Phoenix Mediation and Stanley Zamor, Effective Mediation Consultants, LLC.  
Lunch (20 minutes); Conversation (25 minutes) 

 
12:30 PM - 1:45 PM What Practitioners Need to Know About Arbitration - Donna Greenspan Solomon, Esq., 
(Moderator), Bd. Certified in Appellate Practice and Business Litigation, Solomon Appeals, Mediation & Arbitration; The 
Hon. Lucy Chernow Brown (Ret.), Arbitrator and Certified Circuit Civil Mediator, JAMS; Rebecca Storrow, Ph.D., 
Regional Vice President, AAA; William Cassidy, Esq., Associate Regional Director, FINRA; Adam Rabin, Esq., Bd. 
Certified in Business Litigation, McCabe Rabin, P.A.; Beth A. Black, Esq., Shareholder, Greenberg Traurig, P.A. 

 
1: 45 PM - 1:55 PM Break 

 
1:55 PM - 3:10 PM How to Become a More Effective ADR Leader: Self-Awareness and Social Awareness 
Teeluck (“Tee”) Persad, Esq., Mediator and Managing Partner, CPLS, P.A. 

 
3:10 PM - 3:20 PM Break 

 
3:20 PM - 4:10 PM ADR Case Law & Ethics Update - W. Jay Hunston, Jr., Esq. 

 
4:10 PM - 5:00 PM Volatile Situations: How to Anticipate and Defuse - Deputy Sheriff Patrick Ross, 
PBC Sheriff’s Office  

   

9.0 CLER; 2.5 Ethics; 1.0 Mental Health; 2.0 Technology. Certification credits: 9.0 Civil Trial Law; 9.0 Business Litigation. 
This course may be eligible for 9.0 CME hours. Cost: $285 members; $325 non-members; after 2/4/19 add $10 late fee. 
All refund requests must be made no later than 48 hours prior to 2/11/19. Register online at www.palmbeachbar.org or 
by mail (return this form with your check). Name __________________________  Email address:  ______  ______    
In lieu of attending the seminar, I would like to order the  CD,  MP3. The cost is the same as above + $10 for 
shipping and handling CD. PBCBA, 1507 Belvedere Rd., W. Palm Beach, FL 33406. 561-687-2800. 

Sponsors: 

http://www.palmbeachbar.org/

